PANASONIC TOUGHBOOK CF-19 DEPLOYED
BY E.ON IS HUNGARY

E.ON IS Hungary, founded in 1999 and
headquartered in Budapest, is a 100%
subsidiary of E.ON IS GmbH, Germany. E.ON
IS Hungary is the IT service provider for the
E.ON Hungária Group and one of the leading
full service IT provider for the Hungarian
power industry. With a team of nearly 350
employees, the IT service provider offers
support to more than 25 customers in over
50 locations in Hungary. In 2008 E.ON IS
Hungary faced a particularly ambitious
rollout: replacing 810 notebook PCs across
E.ON Hungária's field workforce of service
technicians. For hardware, E.ON IS Hungary
chose Panasonic as a partner.
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CHALLENGING PROJECT
With 1500 engineers and over 3 million customers of the
E.ON Hungária Group, E.ON IS Hungary knew that the
replacement process needed to be rapid, controlled and
seamless, and so it made considerable efforts to develop and
integrate an optimal, complex solution that would guarantee
reliable, effective service operations. Based on years of
experience in the utility segment and an extensive technical
know-how of IT integration, E.ON IS Hungary was able to
overcome every challenge, both in the software and
hardware parts of the project, to deliver a professional and
user-friendly end result.

CLOSE COOPERATION
BETWEEN E.ON IS HUNGARY
AND PANASONIC
For hardware, E.ON IS Hungary chose Panasonic as a partner.
Close cooperation and good teamwork between the two
companies resulted in a solution - an adaptation of the
Toughbook CF-19 - that could handle E.ON Hungária's
system requirements and integrate seamlessly with the
infrastructure. It was vital that whatever notebook E.ON IS
Hungary opted for would slot easily into E.ON's existing
systems. Engineers rely on their notebooks for receiving
work orders and technical information while on the move,
and for completing any administrative follow-up before going
on to the next job.

EXTREME CONDITIONS
Conditions in Hungary can be rough on IT hardware.
Temperatures can vary between -15 degrees C in the winter
and 40 degrees in the summer. "Our field technicians are
using the Toughbook CF-19, in the first place, in their
vehicles only" says Géza Kozári, E.ON IS Hungary. "However,
sometimes the devices are taken out of the vehicle, for
customer visits or to check the consumption meters in multistorey buildings, or to identify meters using a plug-in
barcode reader."

The notebooks had to be able to could cope with extreme
conditions, and the fully-ruggedized Toughbook is built to do
just that. Meanwhile, the shocks and vibrations that can
affect less rugged notebooks are no challenge for the CF-19.
With its military-grade (MIL-STD-810F) construction,
magnesium alloy chassis, rubberized panels and shockproofed hard disk drive, the CF-19 can withstand a free-fall
drop of 90cm without losing data, and shrug off dust, rain
and water with impunity.
E.ON IS Hungary also recognised the importance of another
requirement: a screen that could be seen clearly in bright
sunshine. Again, the Toughbook fulfils this, a combination of
an ultra0bright LCD screen and optimised anti-reflection
coatings allowing the screen to remain visible even in direct
sunlight of up to 1000 cd/m2. Beyond this, the Toughbook
offers a built-in GPRS modem with internal antenna
(removing one common point of failure) a larger, faster hard
disk drive and a battery life of up to seven working hours.
"The Panasonic CF-19 has met our requirements and
exceeded them with respect to the operating time of the
battery," says Géza Kozári. "By charging the battery once the
mobile field service technician is able to work for one and a
half days."

MAKE THE ROLLOUT GO
SMOOTHLY
Yet E.ON IS Hungary's selection of the CF-19 was about more
than hardware: it was about finding a partner that could
match its own high standards. For one thing, it needed to
deploy a fleet of 810 Mk3 CF-19 notebooks one month before
the product was to be launched. For another, E.ON IS
Hungary was determined to roll out those units through
several service centres in just a few weeks; an ambitious
target by any standards. It laid all the necessary
groundwork, and then worked in close cooperation with
Panasonic to make it happen.

First Panasonic provided demo units and technical support,
giving the E.ON IS Hungary team the tools they needed to
tailor operating systems and applications and create a
working disk image. Then Panasonic provided E.ON IS
Hungary with 60 CF-19 Mk2 units, which were deployed to
E.ON Hungária's technicians for testing. Their feedback was
used to tweak the system and applications for the final disk
image that would be duplicated across the rollout. Finally,
Panasonic provided 810 MK3 Toughbooks in stages,
according to E.ON IS Hungary's carefully managed schedule,
replacing the 60 MK2 test units to maintain a unified fleet.
Working like clockwork, E.ON IS Hungary's team was able to
deploy at 100 locations in 4 weeks, working in two or three
locations in a single day. The outgoing notebooks were
replaced by the new Panasonic models, and as only those
who had previously used notebooks were supplied with them,
only minimal training was required. That's what you call
"smooth". The rollout went without a hitch, giving E.ON's
technicians no cause for complaint. "There were not many
responses" says Géza Kozári "which is good as there are no
problems with it.

