TOUGHBOOK EQUIPS REPSOL SEAPORTS
CF-U1 ULTRA-MOBILE PC - THE PERFECT TOOL FOR THE
ENERGY SECTOR

Repsol is a multinational energy company
that operates in the hydrocarbons sector in
over 30 countries. With more than 36,000
employees, it is one of the top-ten largest
private oil companies in the world and the
largest private energy company in Latin
America in terms of assets.
It is the leading refinery company in Spain
and Argentina, the third-largest private LPG
distributor in the world, and a world leader
in the sales of liquefied natural gas. Repsol
is present at every stage of the business
chain. It produces over one million barrels
of hydrocarbons per day and operates nine
refineries and four chemical plants around
the world. It also processes over 50 million
tonnes of crude oil to make a wide range of
products, distributed and sold through an
extensive sales network of around 7,000
service stations. A people-oriented
company, it's dedicated to creating value
and committed to technological innovation,
basing its business practices on
sustainability, social development and a
commitment to the environment.

www.toughbook.eu

Toughbook - the tool for coming safely into port.
Panasonic and Repsol

The solution

Repsol has chosen the CF-U1 because of its advantages in
terms of mobility, performance, versatility and its
ruggedness in the field.

The CF-U1 is a rugged, ultra-mobile PC. It combines
maximum functionality and connectivity with minimum size
and extreme resistance and durability. Its ergonomic strap
makes it easy to work while entering the fuel sale data and
producing the invoice. The CF-U1 also offers maximum
protection. With its fanless design, it is resistant to water,
salt and dust (MIL-STD 810G and IP65 certification). The 5.6"
LCD touchscreen makes it possible to capture digital
signatures.

The Panasonic Toughbook CF-U1 rollout involved 100 units
distributed among retailers at Repsol's seaports, located
along the entire Spanish coastline, where workers
automatically record diesel at fishing and yachting ports.
Most companies focus on improving services, optimising
resources and reducing time. Repsol opted for the Panasonic
CF-U1 Toughbook because of its portability, security and
resistance.

Maximum mobility for
unlimited service
Repsol is seeking equipment for its marine service stations
offering maximum mobility, along with software to enable
identification of the customer who is refuelling using the
vessel's registration, avoid transcription errors in manual
invoicing, and improve quality of service using the most upto-date tool.
The environment surrounding the service stations is normally
very challenging due to rain, salt water, grease and
temperature variations at all ports. Repsol wanted tough
equipment, which is able to tolerate hostile environments in
ports as well as possible falls. The CF-U1 proved to be the
best solution to meet the company's needs.

With its lightweight construction (only 1.06 kg), the CF-U1
has the ability to survive drops from heights of 180 cm. Dual
hot-swappable batteries provide up to 9 hours of battery life;
it also includes 3G wireless connectivity, GPRS and
Bluetooth.
Before opting for the CF-U1, Repsol carried out all these
transactions manually. Whenever a vessel arrived for
refuelling at one of its ports, the operator had to contact the
central office to find out if the customer was in the database,
and confirm the payment conditions. Once the data was
obtained, the vessel was refuelled and the invoice issued.
The operator produced a document which was then sent to
the offices for validation where the information was
transferred from paper to the system.

After rolling out the CF-U1 Toughbooks at the ports, the
waiting time for vessels to refuel was significantly reduced.
The operator can check the customer's status on the PC,
with direct connection to the company's SAP system. The
total fuel sold to the user can be invoiced immediately, and a
copy of the receipt can be printed out on a small, mobile
printer to be handed at once to the ship's captain.
There are many benefits and savings for Repsol:
Saving paper: now invoicing takes place directly on the
system
Savings in the cost of sending out documentation: the
invoices are sent to the customer online
The digital signature capture speeds up administrative
procedures
Optimisation of human resources, and improved
performance for employees in terms of time (no
duplication of work) and by eliminating transcription errors
Improved customer service and care: the mobile PCs offer
speed, a modern image to customers, innovation and up-todate technology
Operators can use the equipment for a full working day,
thanks to the durability of the hot-swap batteries, giving a
total of 18 hours' operating time
A device that tolerates everything: resistant to drops, to
salt in marine environments and corrosive atmospheres,
and to extreme temperatures and weather conditions

